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An Overview & Introduction
Bhumi Tour & Travels has established in 2003 when we have started as a very small platform and

with our customer satisfaction and their support we achieve all the targets of the company

Introduction
We take this opportunity to introduce ourselves as one of the leading fleet owners in Delhi & NCR,
Tour operators render tours all over India for the past one decade with a renowned name in the
transport business. At present we provide Total customized solution to the companies for movement
of the personnel of the companies in most cost effective and efficient manner without compromising
the comfort and efficiencies of the modern day requirements. Bhumi Tour & Travels (P) Ltd. is an
organization with commitment to consistency performance and innovation with over 17 years of
experience in the field of car rental and Employee transportation services.

Fleet Section:
At present we have fleet of over 102 vehicles including top of the line Merc E class & S Class, BMW 5
& 7 Series, Toyota Innova Crysta, Toyota Camary & Altis, Toyota Fortuner, Maruti Ertiga & Dzire,
Hyundai Xcent, Honda City, Tempo Traveller, Buses and many more.

Electric Vehicles (EV) - The Indian automotive segment has also taken the first step towards its
autonomous future. With the right mix of such hype and incentives, we might witness EVs becoming
more popular. There are several reasons for a positive outlook despite 2020 being the year when
growth in the EV market slowed globally, largely due to the pandemic-induced lockdown. If we got
the opportunity, we are ready to add the current available Electric Vehicles into our fleet.

Key for the success to Bhumi Tour & Travels (P) Ltd. has been the ability to provide the services at
very competitive rates arrived because of our low cost efficient organization structure.
We have been providing services for movement of personnel for twenty-four hours a day seven days
a week.
Our teams of staffs are well qualified and experienced to provide a prompt service as per your
requirements.



How We Work

We work on the same pattern outside the company boundary as the companies transport
department works inside the company premises. Our Team is well educated and have the
ability work 24*7*365 days.

As the companies normally have internal manpower of help desk, drop coordinator, shift
in charge. We do try to maintain and match the same hierarchy in Bhumi Tour & Travels
(P) Ltd. to give the extra comfort to the person actually handing the work/shift inside the
company.

OUR TEAM CONSIST OF:-

• Operation manager
• Trainers
• Site in charge (si)
• Tracker (tc)
• Drop co-ordinator (dc)
• Compliance officer (cmo)
• Supervisor

We always believe in working as a team to achieve the out goals & complete all the task
given to us without hesitation.



Other Features:
Covid19 Guidelines:

1. All drivers are fully vaccinated.

2. All vehicles to be sanitized before and after employee boarding / de-boarding.

3. Aarogya Setu App installed on Driver's mobile phone.

4. All drivers and supervisor should wear mask without fail.

5. Post Sanitization spray used by driver need to clean the vehicle to ensure safety.

6. Driver / Supervisor need to be checked for temperature reading on every time while
entering facility through thermal scanning.

7. Driver / Supervisor should report to transport if any employee reports any symptom
of cold / cough / fever should to Transport helpdesk.

8. Social distancing should be maintain while distributing the duty roster and briefing
the drivers.

9. Drivers & Supervisors will follow Covid19, guidelines/instruction on safety
precautionary implementation.

10. All the cabs are provided with driver’s side partition to prevent covid19.



Qualified Chauffeurs
Uniform.
• Deodorants are provided while on duty
• Qualified at least 10th Pass / English Speaking
• Basic emergency car repair
Training
Customer Executives are trained by in house experts in Training BPO /Hotels safety 
driver
training Workshop on body language, positive gestures, etc. We have a weekly/monthly
schedule for the training our team.
REPORTS
We are always ready with the data of Bhumi Tour & Travels (P) Limited cabs. We prepare 
the
below mentioned reports as of now on weekly/monthly basis for our own records.
1. Drivers ID Cards
2. Drivers Police Verification
3. On Time Arrival/Delay Report
4. Cab Inspection Reports
5. Complaint and Action Reports
6. Drivers/Employee Feedback Report



KEY TO SUCCESS 

BECAUSE OF OUR EXPERIENCE WE KNOW EXACTLY WHAT COMPANY/CLIENTS

WANTS FROM FLEET SERVICE PROVIDER AND WE ARE ALWAYS READY IN

ADVANCE WITH ALL THE REPORTS & BACKUP CABS.

ITS OUR MORAL RESPONSIBILITY BEING A MATURED PROFESSIONAL PARTNER 

TO STEP FORWARD TO SATISFY OUR ESTEEMED CLIENT AND WE WELCOME 

ALL THE  CIRCUMSTANCES WITH A OPEN HEART.

WE WILL ENSURE THE SAME EXTENDED SUPPORT FROM OUR END AND LOOK 

FORWARD FOR OPPORTUNITIES.



Clientele:-



Additional Services On Demand:

• Centralised Call logging open 24 hrs and 365 days 
• Newspapers
• Magazines
• Mineral Water bottle 
• Mobile Charger 
• Music System 
• Umbrella 
• Torch 
• Fire Extinguisher
• Car Perfume 
• First Aid Kit 

Services on Request
• Email billing and confirmation
• Tissue/wipes
• A pocket size notepad with pen
• Mini Cooler
• Laptop Charger
• GPS



Dear Sir,

In view of the above, we hope that you will be kind enough to give us a chance to 

handle your valuable employees &  guests with our prompt service.

Our objective is to provide you a comfortable travel by professionally trained 

drivers and meeting all the necessity while inside the vehicle.

Our help desk would take care of all to make sure you have nice experience.

We are eagerly looking forward to serve you.

Thank you 

Yours Sincerely, 

Bhagat Singh Bhidhuri

Director

Bhumi Tour & Travels (P) Ltd.
Mobile:- 9711112849
Email:- bhagatsingh@bhumitravels.com


